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ENGLISH VERSION

Instructions : (1) Right side figures indicate marks.
(2) The marks of all the questions are the same.
(3) Answer any four questions.

1 What is service marketing ? State difference between 17.5

services and goods marketing and explain importance of
service marketing.

2 (a) State types of services. 10
(b) Give explanation of service marketing triangle. 7.5

3 What is service marketing environment ? Explain service 17.5
quality GAP model and service customer behaviour model.

4  Explain : 17.5
(a) Macro environment of service marketing.
(b) Expectations and perception of service customer.

5 What is service market segmentation ? Explain 17.5
segmentation, targeting, positioning (STP) model of service
marketing.

6 Explain : 17.5

(a) Selection process of service market segment.
(b) Various segments of service market.

7 How to market tourism and hospital services ? 17.5
8 Explain : 17.5

(a) Promotion and distribution of services.
(b) Pricing of services
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